
 

                   

WARRANTY INFORMATION 
This product is unconditionally backed by a limited warranty, subject to the exclusions below, 
guaranteed by Bethlehem Lights LLC, 1600 Shore Rd Ste J, Naperville, IL 60563 USA. 
Consumer’s statutory rights are not affected by this warranty.  This warranty is valid in the UK only.  
Consumers requesting to exercise this warranty will be required to provide original proof of 
purchase. This will be needed or the warranty will be null and void.  

If for any reason, after assembly, the tree does not light, please send an email to 
consumer.services@bethlehemlights.com, and a qualified technician will assist you. 

Bethlehem Lights® warrants this tree to the original purchaser against manufacture defects. A 
valid sales receipt must be retained as proof of purchase. The warranty of this pre-lit tree is void 
when the product is used for commercial purposes. Bethlehem Lights® will not be responsible for 
any shipping charges incurred if any part of a tree has to be sent in for repair.   

Warranty on Lights: 
For up to 3 years from date of purchase, Bethlehem Lights® will review and if deemed necessary, 
replace with available lights due to any manufacture defect found to the lighted portion of your 
tree. 

Warranty on Tree: 
For up to 3 years from date of purchase, Bethlehem Lights® will review, troubleshoot, repair and if 
deemed necessary replace with an available model due to any manufacture defect found to the tree. 
Replacement parts will be shipped out depending on the availability of the parts. 

Note: This Christmas tree is a seasonal product. It is intended for indoor use only and for seasonal 
installation and use only (90 days max). Keep away from heat and moisture. Over time, flocked 
trees may change color. Do not wrap tree in plastic. Wrap in a light-colored sheet and store in a cool 
& dry environment. 

For additional information:  
Send email to 
consumer.services@bethlehemlights.com 
Retain this document for future reference 

 


